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INearhr a
tmonth ago,
{_oririas-

s10tlet
Martines
cistributed

an ernail

nfonming
staff of the
city’s (lobal
Philadelphia
iitiative—a
cityaride
effort to
wnprove multlingoal access to informa-
ton about city services and emplojpment
oppottunities to our vated and diverse

populations, patticularly those cibzens
writh Tamited English Proficiency (LEE).

Faheemah I Shamsid-Tdeen Hampton
has been app omted DNHE (Global Plula-
delphia Armbassador and files this report
ofl Ot Orgarnzation’s status.

Ambassador’s Message

£ug the Global Thiladelplia Ambassador,
I atn pleased to report that this effort
mowving dhead cityunde, and wnthin THS
wre ate progressing quickly. We nowr
hawe an exciting logo and each day thus

departnent 1 becormine fnore accessible

to LET chents .

Langnage Identification Cards

Hawe you ewver gone to a chient’s home
and realized that they did not spealk Eng-
high? Mot onky that, you had no idea
which language they were speakang!
Wiell coming to you direct from the ciby's
contracted sermce prowvider Language
Line are “Language Identificabon Cards ™
Tll&j,r ate handy cards foryou to take out
i1 the field  Fach card carnes the phrase
“point to your language, an terpreter
wrill be called™ panted in many languages.
All our chent has to dows point to the
language they speak, then ywou can access
Language Line sernces by follownng the
procedure outhned belowr. These cards
are o avallable and unll be delirered to

yout department director for distnbution.

‘ Global Philadelphia Update

Quick Reference Guides

Post card-stzed pindes are also available
toruse m the held when you need to ac-
cess Language Line. These smaller
ouides offer some helpful hints forTan-
cuage Lane callers, as wrell a3 a step-by-
step guide to the process.  The quick
reference cudes wnll also be delivered to
department directors for distnbuton.

Through Global Philadelphia wre will
make DHS mote chient-frendly to our
Limited English Proficiency (LET)
clients. Soon, we il have out wtal fonn
documents translated mto Spanish, Cam-
bodian, Fussian, Vietnamese, Mandarin,
and Forean posted on IDHS Central.
Flease ernail Global Philadelphia ques-

tions to e at

rahieemah d.shamsid-deent@iphila oo,

Speaker Phone Devices

Wihat do you doafter a client identifies
theit language, and you dor't speals if?
Wiorty no morel We nourhave speaker-
phone devices that can be connected to
city cellular phones, allowing you to ae
cess Language Line from the

chient’s home, and allowring all parbies to
hsten to the mteraction in their lan-

guage.

GLOBAL PHILADELPHIA

Language Line Procedures

Speaker Phone Devices

When at all possible, please contact Marie Cavill (ext 5-5510) several days in advance of a scheduled visit and

advise her that you will require a speaker device for your telephone. When you arrive at the client’s home, tum the
speaker device “‘on’ (the switch is located at the bottom of the cell phone battery), and conduct your cormversation
az normal.

Accessing Language Line
Contact Language Line at 1800874 0426, An operator will answer and ask you for basic information including a
client identification number, personal code and the desired langnage assistance.

The Clhient ID# for DHS is 507055,
Your personal code is the last 4 digits of your office telephone number.

After informing the operator of the above iformation, and the desired langnage, you will be conmected with an
appropriate interpreter. At the end of the call, please tell the interpreter “‘end of call.

Health Department Flu Tips



