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Police, Fire and Medical Emergencies call: 9-1-1

To report suspected Child Abuse and Neglect: 215-683-6100
Poisoning emergency: 1-800-222-1222

Philadelphia Domestic Violence Hotline: 1 866-723-3014
Behavioral Health Emergencies

· For adults having a Mental Health or Substance Abuse emergency go to any of Philadelphia’s 5 Crisis Response Centers (CRCs). CRCs are open 24 hours a day, 
7 days a week.  
Center City and South Philadelphia

Hall Mercer / Pa Hospital

8th & Locust Street

(215) 829-5249

Southwest / West Philadelphia

Mercy Hospital


501 S. 54th Street

(215) 748-9525

North Philadelphia

Temple / Episcopal Hospital

100 E. Lehigh Avenue

(215) 707-2577

Northwest, Germantown, 

Roxborough (Assesses Children City Wide)

Einstein Hospital

@ Germantown Community Health Center

One Penn Boulevard




(215) 951-8300

Northeast Philadelphia

Friends Hospital (Larkspur)

4641 Roosevelt Boulevard

(215) 831-4616

· FOR ALL CHILDREN AND TEENAGERS (under age 18) go to Albert Einstein @ Germantown Community Center at One Penn Boulevard (215) 951-8300.
· If a client is thinking about hurting himself or herself:

Call the Suicide Hotline: 215- 686-4420
· If the emergency is life threatening:

Go directly to the nearest Emergency Room or call 9-1-1.

· Not all emergency rooms serve children.  If you are not sure where to go, call the Delegate Line to get immediate help. They will direct you to the nearest service that will meet the client’s needs. If necessary, The Delegate Line will send the Mobile Emergency Team (MET) to your location.  Call: 215-685-6440
