


 
 

PROCEDURES 
All visits to parents who are incarcerated, whether by social workers or children in placement, must be planned 
and scheduled at least 48 hours in advance, according to the established Protocol, attached.   

 
The Protocol includes procedures required prior to the visit, scheduling the visit, and procedures at the Prison. 

Prior to Scheduling a Visit 
All visits to the prisons by DHS and provider staff require prior written approval from the office of the Warden.  
Wardens will approve a regular visiting schedule, provided it is a time-limited block of dates, no longer than two 
months. 
 
Location and status of incarceration should be confirmed prior to each visit, even when approval has been given 
for a block of visitation dates. 
 
Prior to scheduling the initial visit for children with an incarcerated parent, the DHS social worker should try to 
determine whether there is a court order limiting or prohibiting visitation or contact.  This can be done by asking 
the other parent or by calling the appropriate contacts in the prison system (See Protocol for contacts).  If there 
is no evidence of such an order, or a reason for such an order, visitation for children with incarcerated 
parents should not be delayed. 
 
Prior to scheduling any visit, DHS and provider social workers should contact the prison social work supervisor. 
(See Protocol and telephone list, attached.)  Prison social work staff will help to facilitate the visit, and inform the 
DHS social worker if the incarcerated parent chose not to be available for the visit 
 
Procedures for the Visit 
The day of the visit, DHS or provider social workers, or child’s caregiver, should contact the prison to be sure 
that the prison is open for visitation. 
 
When arriving for the visit, the social worker or child’s caregiver must present the written approval, in addition to 
the appropriate identification (see Protocol for content of request for official visit and proper identification) 
 
All visitors will be subjected to a pat down search. No items may be taken into the prison, including cell phones, 
cameras, electronic devices, cigarettes, etc. and will need to be placed in a locker. (See Protocol for examples 
of prohibited items.) 
 
If a child is visiting with an incarcerated parent, the adult who brings the child to the visit must remain and 
supervise the visit. 

 
This procedure applies only to the Philadelphia Prison System.  In order to arrange visits with inmates at the 
State and Federal Prisons arrangements need to be made directly with them.  The numbers and websites are : 

 
                         Pennsylvania Department of Corrections 
                         717-975-4859 
                         http://www.cor.state.pa.us
 
                         Federal Bureau of Prisons 
                         202-307-3198 
                         http://www.bop.gov
 

Both sites have online inmate locators. 
 
Questions regarding this Policy and Procedural Guide may be addressed to: 
 Patricia Ripoll, Policy and Planning Administrator  x4112 
 Susan Weinberg, Program Supervisor   x4116 
 Bari Rose-Epstein, Program Analyst   x4124 

 

http://www.cor.state.pa.us/
http://www.bop.gov/


 



 



 



 



 
 

 


