
 

 

EFFECTIVE:  February 1, 2007 
 
The purpose of this Policy and Procedural Guide is to inform staff of changes to the 
language in the Family Goal section of the Family Service Plan (FSP).  The goal 
section of the FSP is now titled “Permanency Goals.” 
 

Policy 
In accordance with federal requirements for Title IV-E reimbursement for services 
provided to active DHS children not in out-of-home placement, the FSP Goal section 
must include language that clearly describes their potential of imminent risk of removal 
absent preventive services.  This change in language only pertains to those children 
identified in “Section 9 - Family Goals” of the FSP. 
 
The language on Page 1 – “Section 9: Family Goals” of the current FSP is amended to 
read: 

9. Permanency Goals 
 

 Child(ren) remain(s) in the home: 
o The child is not at imminent risk of placement.   
o The child is at imminent risk of removal from his/her home.  Absent 

effective preventive services, foster care is the planned placement for the 
child.  Foster care is defined as foster family homes, kinship foster 
homes, group homes, emergency shelters, residential facilities, child-care 
institutions and pre-adoptive homes. 

o Absent effective preventive services provided for in this service plan, 
placement outside of the home other than in foster care is the planned 
placement for the child (hospitalization, secure residential treatment, 
juvenile detention or other secure juvenile facilities). 

 
 



Procedure 
 
Imminent risk level of children who remain at home will be determined via the social worker’s overall 
assessment of risk, and by the intensity of service identified and being provided to the child and to the 
family.  Upon completion of the assessment, social workers will need to determine and choose one of 
the following goal options for each child who remains in the home.   
 
9. Permanency Goals 
 
Child/ren remain/s in the home: 
 
    Children receiving daycare and/or SCOH level I services are not considered to be at imminent    
    risk of placement, and the social worker will select the following option and list child(ren)     
    suffix(es): 
 
           The child is not at imminent risk of placement.                                   Suffix(es) ______ 
                                                                                                                       

 Children receiving all other CYD non-placement services, such as SCOH levels II and III and 
Family Preservation are considered to be at imminent risk of placement, and social workers will 
choose the most appropriate option   below and list child(ren) suffix(es): 

 
           The child is at imminent risk of removal from his/her home.  Absent effective preventive      
               services, foster care is the planned placement for the child.  Foster care is defined as foster        
                family homes, kinship foster homes, group homes, emergency shelters, residential facilities, 

child-care institutions and pre-adoptive homes.               Suffix(es) ______ 
                                                                                                                            
            Absent effective preventive services provided for in this service plan, placement    
                outside of the home other than in foster care is the planned placement for the child        
                (hospitalization, secure residential treatment, juvenile detention or other secure      
                juvenile facilities).                                                                              Suffix(es) ______ 

                                                                                     
All new and revised Family Service Plans must contain the revised language. New FSPs will contain the 
revised language immediately. The revised language must appear in all FSPs no later than the next 
review and revision.  Social workers have the following options to accomplish this: 

· Use the automated FSP: 
The revised language will automatically appear on all new automated FSP forms and in 
all revisions where all the information needs to be entered. 

· Templates on DHS Central and G: forms_Word: 
 The templates include the revised language.  Only these forms are to be used. Supplies of 

older versions of the FSP should be recycled. 
• Social workers will not be able to use ‘stickies’ for revisions.  The existing FSP information 

must be copied onto the amended FSP. 
 

 
  Questions regarding this Guide may be addressed to: 
  Patricia Ripoll, Policy and Planning Administrator  x4112 
  Susan Weinberg, Program Supervisor   x4116 
  Linnita Beckett, Program Analyst    x4107 
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FAMILY SERVICE PLAN 

 INITIAL                                  REVISION 

 
PHILADELPHIA  DEPARTMENT OF  HUMAN  SERVICES

 
CHILDREN AND YOUTH 

1. CASE NAME 2. CYD CASE NUMBER 3. DATE  ACCEPTED FOR SERVICE 
                  
4. DATE  OF FAMILY SERVICE PLAN 5. DATE OF THIS REVISION 6. DATE NEXT REVIEW DUE 
                  
7. IDENTIFYING INFORMATION - ALL FAMILY MEMBERS AND SIGNIFICANT OTHERS 

SUF NAME DOB ADDRESS & ZIP (IF UNKNOWN INDICATE) TELEPHONE 
NO. 

                         

                         

                         

                         

                         

                         

                         

                         

                         

MOTHER                         
FATHER                         
                        
                        
                        
                        
SIGNIFICANT OTHER (identify relationship)                         
                        
                        
                        
8.  WRITE CIRCUMSTANCES UNDER WHICH CASE WAS ACCEPTED FOR SERVICE:    
 DESCRIBE:     (A) SPECIFIC SITUATION;   (B) EFFECT ON CHILDREN;   (C) CONTRIBUTING FACTORS TO SITUATION OR  WRITE THE 

REASON FOR REVISION. 
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9. PERMANENCY GOALS   
 Child Suffix(es) 

 Child/ren remain/s in the home. 
 (check appropriate boxes below and list each child’s suffix next to the appropriate 

statement)                                                                                                                              
 

  The child is not at imminent risk of placement.      

  The child is at imminent risk of removal from his/her home.  Absent effective 
preventive services, foster care is the planned placement for the child.  Foster care 
is defined as foster family homes, kinship foster homes, group homes, emergency 
shelters, residential facilities, child-care institutions and pre-adoptive homes. 

     

  Absent effective preventive services provided for in this service plan, placement 
outside of the home other than in foster care is the planned placement for the child 
(hospitalization, secure residential treatment, juvenile detention or other secure 
juvenile facilities). 

      

                                                                                                       
 Child/(ren) entered or remain/s in substitute care with the goal of: 

 (check appropriate boxes and list child suffix(es) under the appropriate goal)  

LEAVE DHS CUSTODY Child Suffix(es) 

  RETURN TO PARENT, GUARDIAN, CUSTODIAN       

  ADOPTION       

  PLACE WITH PERMANENT LEGAL CUSTODIAN       

DHS RETAINS CUSTODY  

  PLACEMENT WITH A FIT AND WILLING RELATIVE       

 
  ANOTHER PLANNED PERMANENT LIVING ARRANGEMENT       

 



FSP OBJECTIVES FOR PARENTS
  
 1. To understand how and why child(ren) were injured. 5. To learn and understand age appropriate behavior and expectations for child(ren). 

 2. To learn and use non-violent, non-physical discipline methods. 6. To provide adequate and safe living conditions. 

 3. To provide the child(ren) with adequate supervision at all times. 7. To protect the child from any further abuse. 

 4. To meet the child(ren)'s daily basic needs including food and clothing. 8. Other        
  
 

FSP OBJECTIVES FOR PARENTS AND/OR CHILDREN
 

 9.   To achieve and maintain recovery from drug and/or alcohol problems.  13. To eliminate family violence. 

10. To stabilize mental health problems. 14. To understand and engage in responsible sexual behavior. 

11. To correct or stabilize physical health, vision, hearing or dental problems. 15. To improve the relationship between parent(s) and child(ren). 

12. To understand sexual victimization and to resolve issues that occurred due to the 
abuse. 

16. To address deficits around mastery of age appropriate developmental tasks and 
skills. 

  

FSP OBJECTIVES PARENTS AND CHILD(REN) OVER 16 YRS. FSP OBJECTIVES FOR CHILD(REN)

17. To obtain and complete job training and or seek and maintain employment. 19. To perform satisfactorily in school. 

  20. To acquire social skills and age appropriate relationships. 

18. Other        21. Other        
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FAMILY SERVICE PLAN OBJECTIVE 

CASE NAME:        CASE  NO.       
 

OBJECTIVE SECTION  1 of 2:  PARENTS/LEGAL GUARDIANS 
 

(Children's Objectives are found on Objective Section 2 of 2) 
 

Objective Actions to Achieve Objectives (specify by whom and how often Services to be Provided Provider Name and Telephone No. Completion Date 
 

ALL 
 
DHS WILL PROVIDE CASE MANAGEMENT SERVICES TO INCLUDE 
ONGOING PERIODIC ASSESSMENT OF SAFETY, RISK, AND  NEEDS AND 
APPROPRIATENESS OF SERVICES, AND WILL MAKE CHANGES TO THE 
FAMILY SERVICE PLAN AS NECESSARY. 

 
CASE MANAGEMENT 

 
Department of Human Services 
Children and Youth Division 

215-683-6100 

 

    (You can only type two lines here)                   
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FSP OBJECTIVES FOR PARENTS 

 

 1. To understand how and why child(ren) were injured. 5. To learn and understand age appropriate behavior and expectations for child(ren). 

 2. To learn and use non-violent, non-physical discipline methods. 6. To provide adequate and safe living conditions. 

 3. To provide the child(ren) with adequate supervision at all times. 7. To protect the child from any further abuse. 

 4. To meet the child(ren)'s daily basic needs including food and clothing. 8. Other        

  

 
FSP OBJECTIVES FOR PARENTS AND/OR CHILDREN

 

 9.   To achieve and maintain recovery from drug and/or alcohol problems. 13. To eliminate family violence. 

10. To stabilize mental health problems. 14. To understand and engage in responsible sexual behavior. 

11. To correct or stabilize physical health, vision, hearing or dental problems. 15. To improve the relationship between parent(s) and child(ren). 

12. To understand sexual victimization and to resolve issues that occurred due to the 
abuse. 

16. To address deficits around mastery of age appropriate developmental tasks and 
skills. 

  

FSP OBJECTIVES PARENTS AND CHILD(REN) OVER 16 YRS. FSP OBJECTIVES FOR CHILD(REN)

17. To obtain and complete job training and or seek and maintain employment. 19. To perform satisfactorily in school. 

  20. To acquire social skills and age appropriate relationships. 

18. Other        21. Other        
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FAMILY SERVICE PLAN REVIEW - PARENT'S/LEGAL GUARDIAN'S OBJECTIVES 
CASE NAME:       CASE NO.:       DATE  OF REVIEW:       

RESULTS OF THE REVIEW: 
 REVISIONS NEEDED TO FSP    SIGNATURE OF SOCIAL WORKER: 

  
 SERVICES NO LONGER NEEDED   SIGNATURE OF SUPERVISOR:   

       

Objective Actions to Achieve Objectives (specify by whom and how often) Services to be Provided Services Provided Actions Occurred 
Objectives 
Achieved 

 
ALL 

DHS WILL PROVIDE CASE MANAGEMENT SERVICES TO INCLUDE 
ONGOING PERIODIC ASSESSMENT OF SAFETY, RISK, NEEDS AND 
APPROPRIATENESS OF SERVICES AND WILL MAKE CHANGES TO THE 
FAMILY SERVICE PLAN AS NECESSARY 

 
 

CASE MANAGEMENT 
 

   

    
(You can only type two lines here)                         
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DESCRIBE YOUR ASSESSMENT OF PROGRESS ALLEVIATING PROBLEMS/CONDITIONS NECESSITATING SERVICE: 
      

                                                                                                                                                                                                   (Continue on Children's Review page, if necessary) 
GIVE ASSESSMENT OF CHILDREN'S CONTINUED SAFETY AT HOME: 
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FAMILY SERVICE PLAN OBJECTIVES  

CASE NAME:       CASE NO.:       
 

OBJECTIVE SECTION  2 of 2:  CHILDREN
 

(Parent/Legal Guardian Objectives are found on Objective Section 1 of 2) 
 

Objective Actions to Achieve Objectives (specify by whom and how often) Services to be Provided Provider Name & Telephone No. Completion Date 

    
(You can only type two lines here)                   
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FSP OBJECTIVES FOR PARENTS

  
1. To understand how and why child(ren) were injured. 5. To learn and understand age appropriate behavior and expectations for child(ren). 

2. To learn and use non-violent, non-physical discipline methods. 6. To provide adequate and safe living conditions. 

3. To provide the child(ren) with adequate supervision at all times. 7. To protect the child from any further abuse. 

4. To meet the child(ren)'s daily basic needs including food and clothing. 8. Other        

  

FSP OBJECTIVES FOR PARENTS AND/OR CHILDREN

 9.   To achieve and maintain recovery from drug and/or alcohol problems.  13. To eliminate family violence. 

10. To stabilize mental health problems. 14. To understand and engage in responsible sexual behavior. 

11. To correct or stabilize physical health, vision, hearing or dental problems. 15. To improve the relationship between parent(s) and child(ren). 

12. To understand sexual victimization and to resolve issues that occurred due to the 
abuse. 

16. To address deficits around mastery of age appropriate developmental tasks and 
skills. 

  

FSP OBJECTIVES PARENTS AND CHILD(REN) OVER 16 YRS. FSP OBJECTIVES FOR CHILD(REN)

17. To obtain and complete job training and or seek and maintain employment. 19. To perform satisfactorily in school. 

 
 20. To acquire social skills and age appropriate relationships. 

18. Other        21. Other        
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FAMILY SERVICE PLAN OBJECTIVES  

CASE NAME:       CASE NO.:       DATE OF REVIEW:       

 
For review of Children's Objectives only, Identify if Services were provided, Actions Occurred, and Objectives Achieved. 

Objective Actions to Achieve Objectives (specify by whom and how often) Services to be Provided Services Provided Actions Occurred Objective 
Achieved

    
(You can only type two lines here)                         
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DESCRIBE YOUR ASSESSMENT OF PROGRESS ALLEVIATING PROBLEMS/CONDITIONS NECESSITATING SERVICE: (Continued from Parent's/Legal Guardian's Review Page) 
      

GIVE ASSESSMENT OF CHILDREN'S CONTINUED SAFETY AT HOME: (Continued from Parent's/Legal Guardian's Review Page) 
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PLAN DEVELOPMENT and COMPLETION 
 

  I.  Insert NAMES of parents, child(ren), their representatives, and service providers, and DHS Social Worker and Supervisor. 
 NOTE:  Signatures of DHS Social Worker and Supervisor should be written on the last two lines of section across from K & L. 
 II.  Describe RELATIONSHIP to family of each individual in I. 
III. Insert Regular and Emergency Telephone numbers for PARENTS, CHILDREN in PLACEMENT, DHS Staff.  Add other known telephone numbers. 
IV. A.    Document the OPPORTUNITY provided to parties listed in I.  TO PARTICIPATE in development of Plan by inserting the date and method used. 
 Method Codes are: (A) Physically Given; (B) Physically Present; (C) By Telephone; (D) By Letter or Written Communication; (E) Whereabouts unknown; (F) No Participation; (G) Other (Describe)                     
 B.  Document date and method of individual's ACTUAL PARTICIPATION.  Use same method code as A. above.  If none, write "none." 
 NOTE:  If parent(s)' whereabouts are unknown, list name in I. and write "Whereabouts Unknown" in IV. and V. 
 V. Document DISTRIBUTION OF COPIES of FSP, its CPP's and Parents Rights to Appeal by inserting date in appropriate column.  NOTICE of PARENTS RIGHTS to APPEAL is on the reverse of this form.   

Insert date forms are distributed to parents across from parent names in I. 
 Please remember that a copy of forms must be sent to COURT when petition is made for custody, judicial, and dispositional reviews. 
VI. SIGNATURES - Parent(s) or legal guardian and children age 14 and older must be given the OPPORTUNITY to SIGN the FSP & related forms.  Identify individual's signature by inserting line letter from I. in 

column to the left of Signature Line.  Insert date form is signed.  Please remember SIGNATURE CONSTITUTES AGREEMENT WITH THE PLAN. 

CASE NAME:       CASE NO.       
I. II. III IV. V. 

TELEPHONE PLAN & RIGHTS DISTRIB. DATE  
 

NAMES RELATIONSHIP 
REGULAR EMERGENCY 

DATE AND METHOD 
CODE OF INVITATI N O

TO PARTICIPATE 
DATE AND METHOD 

CODE OF ACTUA  L
PARTICIPATION GIVEN MAILED 

a.       MOTHER                                           

b.       FATHER                                           

c.                                                       

d.                                                       

e.                                                       

f.                                                       

g.                                                       

h.                                                       

i.                                                       

j.                                                       

k       DHS SOC. WORKER       683-6100 
Signature:                                                                                          Date: 

L.       DHS SUPERVISOR       683-6100 
Signature:                                                                                           Date: 

VI.    SIGNATURES (Signature constitutes agreement) DATE VI.    SIGNATURES (Signature constitutes agreement) DATE 

a.      

b.      
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ADVERTENCIA DE SUS DERECHOS DE APELAR 
 

Como padre de un menor que recibe servicios del Departmento de Servicios Humanos (DHS) o de agencias 
relacionadas, Ud. tiene el derecho de apelar los siguientes: 
 
           cualquiera desicion hecha por DHS que pueda resultar en una negacion, o reduccion, o 
            descontinuacion, o suspension, o conclusion de servicios. 
 
           si DHS, como la agencia del condado, no responde prontamente a su solicitud de 
            servicios sociales. 
 
Hay dos formas de apelar la desicion de DHS: 
 
 A)  Si su caso ha sido visto en la Corte Familiar (Family Court), usted tiene el derecho de pedirle a un 

oficial de la Corte que se efectue una Vista sobre la desicion de DHS con respecto a Ud. y su 
familia.  Si desea una Vista en la Corte Familiar, haga el favor de marcar el encasillado.             
DHS tramitara una Vista ante la Corte urgentemente. 

 
B) Usted tambien puede apelar la desicion de DHS con la Oficina de Vistas y Audiencias del 

Departamento de Bienestar Publico Department of Public Welfare del estado de Pennsylvania.  Si 
asi lo desea, haga el favor de marcar el encasillado.      

 
Se le concede 15 dias a partir de la fecha de esta advertencia para enviar esta carta, con 
su firma, a su tranbajador social en DHS.  Si no envia esta carta en el tiempo estipulado, no 
sera posible iniciar el proceso de apelacion. 

 
Si decide apelar, Ud. puede contar con los servicios de un abogado o otro representante. 
Si desea un abogado, pero no tiene recursos para pagarle, pongase en contacto con: 

 
          Servicio Legales Comunitarios (Community Legal Services) 

1424 Chestnut Street 
Philadelphia, PA  19102 

Telefono: (215) 981-3700 
 

ADVERTENCIA ADICIONAL A PADRES CON HIJOS EN EL CUIDADO DE 
DHS 

 
Usted sera notificado antes de cualquier cambio en el lugar de estancia de su(s) hijo(s) - a menos que este 
cambio sea en un caso de emergencia.  Tambien sera notificado si cambia los arreglos que se han hecho para 
las visitas con sus hijos. 
 
Usted siempre puede pedir que se le devuelva su(s) hijo(s) en cualquier momento, siempre que esta peticion 
sea hecha por los medios apropriados. 
 
Se espera que Usted trabaje para alcanzarlas metas y plan de accion descritas en este plan. 
Si Usted se niega a seguir este plan, es posible que el Departamento comienze el procedimiento legal para 
terminar sus derechos de padre. 
 
Si Usted no esta de acuerdo con este plan, no lo firme.  Ademas tiene el derecho de apelarlo con las Oficinas 
de Vistas y Audiencias del Depatamento de Bienestar Publico de Pennsylvania o en la Corte Menor de 
Philadelphia, Division Juvenil. 
 

ADVERTENCIA A TODOS LOS PADRES 
 

Los paders tienen que avisar al Departamento de Servicios Humanos (DHS) con 24 horas de anticipacion 
cuando ellos o el hijo o la hija se cambian de direccion o se mudan.  

NOTICE OF PARENTS' RIGHT TO APPEAL 
 

As a parent of a child receiving services from the Department of Human Services (DHS), you have the right 
to appeal: 
 
 any determination made which results in a denial, reduction, discontinuance, suspension or 

termination of service. 
 
 the County Agency's failure to act upon a request for service with reasonable promptness. 
 
You have the right to appeal DHS' determination in either of two ways: 
 
 A)   If the Family Court is involved with your case, you may ask the Court to schedule a hearing 

regarding DHS' action regarding you and your children.  If you wish to have a hearing in 
Family Court, please check this box.    

 
 B)  You have the right to appeal DHS' determination to the State's Department of Public Welfare 

(DPW) Office of Hearing and Appeals.  Please check this box if you wish to do this.   
 
You have 15 calendar days from the date this notice was given or mailed to you (see V. on other side), to 
return this notice to your DHS social worker.  If you do not return the notice within hat period, you will not 
be able to appeal DHS's decision to a fair hearing. 
 
If you decide to appeal, you have the right to be represented by an attorney or other representative.  If you 
wish to be represented by a lawyer and cannot afford one, contact: 

 
Community Legal Services 

1424 Chestnut Street 
Philadelphia, PA  19102 

Telephone: (215) 981-3700 
 

During your appeal procedure, or if you fail to appeal the determination in the attached plan, the attached 
service plan as signed by the DHS social worker is in effect. 

 
ADDITIONAL NOTICE TO PARENTS OF CHILDREN IN PLACEMENT 

 
Except for emergencies, you will be notified prior to any change in the placement location or visiting 
arrangements unless the goal of placement is adoption. 
 
You can request the return of your child at any time through the appropriate channels. 
 
You are expected to work toward the goal and objectives of this plan.  Consistent failure to do so may result 
in the initiation of action in accordance with law to terminate your parental rights. 
 
If you disagree with this plan, you are not required to sign it and have the right to appeal to the Office of 
Appeals, Pennsylvania Department of Public Welfare, or the Philadelphia Court of Common Pleas, Juvenile 
Division as delineated above. 
 

NOTICE TO ALL PARENTS 
 

Parents must notify DHS within 24 hours of any change of address for your child or family. 
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